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Vendor Log In

r-pac International Corporation
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ifennify with usfs

Step 1. <@

Request login / password using the AMERIGAN EAGLE
AEO Online Access form Online Access Form

Vendor Contact Information

Company Contact
Address E-mail
City / State / Postal Code Fax
Country Phone
American Eogle ID#:

For Internal r-pac Use Only

Login

Password

Login and Password will be provided within 48 hours from time of form submission

Access Forms are to be submitted via email to Alyson Leon
Alyson leon@r-pac.com
(212) 465-1818 ext.234

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 1
consent of r-pac International Corporation.



@ Vendor Log In
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Step 2:
Go to Web Link — http://aeo.r-pac.com.hk @ hitp://seo.r-pac.com.hk/

Step 3:
Enter Authorized Login details

User name and Password (=

Step4. AMERICAN EAGLE
" OUTITITERS

. « .y Login : | |
Click on “Login

Password : ’ ’

Login

You must provide your credentials
before accessing this resource.

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 2
consent of r-pac International Corporation.



| Vendor Main Page_

Main Label Order Submission

www.r-pac.com

Step 1.
Main Page

’ B \ Address Book Help

R Place an Order L U Check Order

Step 2: __ |
To enter a new order for Main Labels
select the “Place an Order” option

Step 3: -
Select any Brand, Division, and rpac Inter
Category from drop down menus -{_\ Address Book el

Return

Main > Place an Order

Item Code Division [=]
S 4 Brand [+] Category [~]
Click on Search button -
This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 3
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Main Label Order Submission
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Step 5:
Select Item to be ordered by clicking [ Addte cart

’ \ Address Book Help

Return
Main > Place an Order
Item Code Division [+]
Brand AEO (=] Category Mens Accessories [~]
[ Search || Shopping Cart [0],Checkout |
1.1-2 2 records

e e R e e e e e

M_HOL13_FS_002 AEQ Main labels AED Mens Accessories  \WovenLabel  0.0310000  YES NO O NO

M_HOL13_FS_003 AEQ Main labels AEQ Mens Accessories  \WovenLabel  0.0250000 YES NO O NO

1,1-2, 2 records

[ Shopping Cart [0],Checkout |

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the

consent of r-pac International Corporation.



Main Label Order Submission
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Step 6:
Enter order Quantity and click to “Submit”

“Qty 1250]

Submit Cancel

Step 7: Step 8:
Click “OK” to confirm item. To Checkout click on

Message from webpage li:-?-J

Shopping Cart [2],Checkout

l i Itemn was successfully added to the shopping cart!

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 5
consent of r-pac International Corporation.



Main Label Order Submission
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Step 9: Complete the necessary information such as AEO order #/ Vendor PO # / Style#
and r-pac Production location.

r-pac Internatic
(2]
I \ Address Book Help

Confirm

Main = Place an Order

GG IEERE LT S Ship To @ TEST SHIP — Bill To : TEST| > |

Bill To : Ship

To:

American Eagle POg [iIPXL]

Ll (1234

123456
r-pac Production Location Hong Kong/S China

All Latin/Central America

Hong Kong/S China Image

India

Indonesia AMERICAN EAGLE

M_HOL13_FS_002 Korea 5 ACCEssOTies Woven Labal 0.0310000
Pakistan

Shanghai/M China

Vietnam

1250

| Confirm | | Cancel |

Step 10: Click on

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the
consent of r-pac International Corporation.



Main Label Order Confirmation
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Step 11:

Help

l \ Address Book

Review final order and click
on “OK” to finalize

Main > Check Order Screen

‘Order No : AEOPQ000000001

Bill To:

Order Date : 2014-08-02 00:02

Company Name : TEST BILL
TEST BILL ATT

TEST ADDRESS

TEST BILL CITY
TEST BILL STATE

il

g
4

TEST BILL COUNTRY
TEST BILL PHONE
TEST BILL FAX
TEST BILL EMAIL

II! ;

1234
Vendor PO : [RE=Z1
Style: 123456

{
;
5

Hong Kong/S China

[ remcee | o | vt | e

AEQ Main

M_HOL13_FS_002 =

AEO

Mens
Accessones

Ship
To:
£ TEST SHIP ATT

-

TEST SHIP ADDRESS

5]

TEST SHIP CITY

TEST SHIP STATE

TEST COUNTRY
TEST PHONE

TEST EMAIL

=

Woven Label 0.0310000

Save the order successfully!

e | e | it |

1250

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the

consent of r-pac International Corporation.




Main Label Order Status
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Step 1.
To enter a track your order select —— =
the “Check Order Status” option

¥ | Place an Order ¥ | Check Order
ez racas AN v Status
Step 2:
Check Mark or click on Job No.
Link
ﬁ Address Book Help

Main > Check Order s.lz:,s

Job No AED PO#

Vendor PO Create Date(from)

Create Date{to) Status [=]

r-pac production location [=] Division [=]

Erand [=] Category [=]

r-pac 50

1,1 -1, 1 records

Creata Date r-pac r-pac Tracking
AED PO# Vendor PO Create By | Total Qty manufacturing Completed Date |  Courier
(HKT) e s0 Number
New

AEOPOO000000001 1234 1234 M_HOL13_F5_002 2014/08/02 00:02 AEOC Vendor 1250 Hong Kaong/s China

1,1-1,1 records

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 8
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Main Label Order Status
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r-pac Internat

I \ Address Book

Return Cancel

Step 3: Review your order
status.

Main > Check Order Screen

Order Date : 2014-08-02 00:02

S Ship
Bill To - To-
TEST SILL Company Name : ISR
TEST SILL ATT TEST SHIF ATT

TEST ADDRESE

:
{

TEST SHIP ADDREES

:
d

EIE|E
il

TEST BILL CITY TEST SHIF CITY

TEST BILL STATE TEST SHIF STATE

TEST BILL COUNTRY TEST COUNTRY

TEST BILL PHONE TEST PHONE
TEST BILL FAX
TEST BILL EMAIL TEST EMAIL

g8

[ |
Instructions

1224

1234
123456

Heng Kong!S China

Reference
[ e | ot | s [ | | i | e |

M_HOL13_FS_D02 (EDUIED REO BB Woven Label 0.0310000 1250
abels Accessories
Total Qty : | 1250
This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 9
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Vendor Main Page

Care and Content Label Order Submission

www.r-pac.com

Step 1.
Main Page

’ B \ Address Book Help

Step 2: _ v __|Place an Order _ v | Check Order
To enter a new order for Care and __
Content Labels select the
“Place an Order” option

Step 3:

Select appropriate Division from
drop down menu.

“Americas”, “International” or [P  Address pook Help
“Israel”. e

Main > Place an Order

Ttem Code Division [+
Brand [=] Category AEC Main labels
St e p 4 . Aerie Stickers
) Americas
. niernafional
CIICk On Israel

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 10
consent of r-pac International Corporation.



Care and Content Label Order Submission
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Step 5:
Select Item then click on | Add to cart |

OR
Manually enter Item Code , click on then click on | Add to cart

' l Address Book Help
Return
Main * Place an Order
Item Code AR_SP15_CARE_INT_001 Division International E
Brand lE‘ Category |E|
| Search | | Shopping Cart [0],Checkout
1,1-1, 1 recards
Reference
I S B e Ly ey e e e e
AR_SP15_CARE_INT_001 Internations Aerie Womens all Carelsbel  0.0I74800 NO YES YES YES
1.1-1, 1 records
Shopping Cart [0],Checkout
This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 11
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Step 6:

Select required Sizes from drop down menu and enter quantities — Select “ADD” to

Care and Content Label Order Submission

include additional sizes or “DEL” to remove sizes

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the

consent of r-pac International Corporation.

Size

Care Instruction

Fabric Content

I= this arder for sleep
Do you require a G-0

10/10/10/14/175/1024
12/12/12/16/175/1064
14/14/14/18/180/110A

None

A0 LONG/0 LONG/O LARGO/4 LONG/155/82A

O REGULAR/D STANDARD/Q REGULAR/4 REGULAR/153 /824

0 SHORT/0 COURT/0 CORTO/4 SHORT/155/8ZA
0/0/0/2/150/78A

0/0/0/2/150/80A

0/0/0/4/155/82A

Q/0/0/47155/84A

00 LONG/00 LONG/00 LARGO/Z LONG/150/78A

00 REGULAR/Q0 STANDARD/ 0O REGULAR/2 REGULAR/150/78A
00 SHORT/00 COURT/00 CORTO/2 SHORT/150/78A

10 LONG/10 LONG/10 LARGO/14 LONG/1T75/102A

A 10 REGULAR/10 STANDARD/10 REGULAR/14 REGULAR/175/102A

10 SHORT/10 COURT/10 CORTO/14 SHORT/175/102A
10/10/10/14/175/1024

10/10/10/14/175/1044

10/10/27/8/270 1.5

10/10/27/8/275 ©1.52

11/11/28/9/280 11.52

11/11/28/9/285 {1.52

12 LONG/12 LONG/12 LARGO/16 LONG/1753/106A

12 REGULAR/12 STANDARD/12 REGULAR/16 REGULAR/175/106A
12 SHORT/12 COURT/12 CORTO/16 SHORT/175/106A
12/12/127/16/175/1064

12/12/12/16/175/108A

14 LOWNG/14 LONG/14 LARGO/18 LONG/180/110A

14 REGULAR/14 STANDARD/14 REGULAR/18 REGULAR/180/110A
14 SHORT/14 COURT/14 CORTO/18 SHORT/180/110A
14/14/14/18/180/1104

[=] oty 200
[=] aty 300
[=] aty 400

-

™

m

EEH 3
mi2
=&

Oty

=] [ Add |
=] [Add |
=] [ Add |
=] [Add |
=] [Aad |
=] [Add | |

Add Garment Part
Add Content

Submit Cancel

12



Care and Content Label Order Submission
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Step 7:
Select Country of Origin from drop down menu

l 10/10/10/14/175/102A [=] cty 200 [ Add
Size 12/12/12/16/175/106A [x]oty 300
14/14/14/18/180/1104 [=] cty 400
¢ |lcoo [ |

Hone [=][Add ]

Made in Bahrain

Made in Bangladesh El
Made in Brazil

Made in Brunei Darussalam El
Made in Cambaodia El

Made in Canada

Care Instruction

3 [=]
Made in Dominican Republic
Made in Egypt El
I riMade in El Salvador I
Made in Fiji Add Garment Part
Fabric Content Made in Greece

Made in Greece Add Content

HMade in Guatemala

Is this order for sleep Made in Haiti |
Made in Honduras

Do you require & G-0 Made in Honduras |
Made in Hang Kong

Made in India

Made in Indonesia
Made in Indonesia
Made in Israel
Made In Itaby

Made in Jordan
Made in Kazakhstan
Made in Kaorea
Made in Macau ;
Made in Malaysia - Submit Cancel

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 13
consent of r-pac International Corporation.



Care and Content Label Order Submission
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Step 8:
Select Care instructions from drop
down menus l

|

Size 1271

f10/10/14/175/102A
12, 12/18/175/106A
14714/ 14/18/180/110A

[=] oty 200
[=] aty 300
[=] oty 400

Add

|COO || Made in China
Wash
Bleach
Dy
Care Instruction
ron
Dry Clean

Special Care

Hand Wash Warm
Do Mot Bleach
Dry Flat

Do Mot Iron

Do Mat Dry Clean

=] [Aud
=] [Add |
=] [Aaa |
5] (Aaa
5] (Aaa

Garment Part
Fabric Content
Content

|5 this order for sleepwesar in UK market?

|Do you require a G-Card for China or Ind

Avoid Rough Surfaces
Close All Fasteners

Clase Zipper Before Wash and turn garment inside out

Cover Faux Fur Before Dry Cleaning
Cover Faux Fur Before Washing

Co Not ‘Wring

Do Not Wring Or Twist

In the Shade

Keep Away From Fire
Leather/Suede Cleaner Only

Pat Filling In Garment Flat

Pat Filling in Garment Flat. Lay Flat to Dry
Permanent Press/Wrinkle resistant
Petroleum Solvent Only

Petreleum Saolvent Only-Gentle
Professional Leather Clean
Professional Leather Clean Only

Professional Leather Clean, Spot Cleaning Only

Reduce Moisture

Removable Pads

Remove Belt

Remaowe Belt Before Washing

Rermowve Chain

Remaowe Collar Stays Before Washing
Remowe Faux Fur Before Dry Cleaning
Remowe Faux Fur Before Washing
Remowe Faux Fur Prior to Laundering
Remowve Hood Before Washing

[x][ Add ]

Add Garment Part
add Content

m

Submit

Cancel

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the
consent of r-pac International Corporation.
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Step 9: I{
Select Fiber Content from drop down ! [x]o

Size 127121 75/106A [=]aty 300 [ Del

menus | 14/14/14/18/180/110A [x] oty 400
Coo Made in China El
Wazsh Hand Wash Warm [=]
. - Bleach Do Nat Bleach [=]
Click on [Add Content | to add a fiber for = (]

Care Instruction

combined content S oo —

OR Special Care EI

- I Garment Fart Maone IE‘ I
| Del Content | tO remove additional Fabric Gontert || Gomtent Coton =
Content [=] Del Content

Content- E:ggStra\.\' m

Is this order for sleepwesr in UK market?
Patent leather

Pigskin Leather

Pigskin Leather Trim

Pigskin Suede

Pigskin Trim

Plastic

Plastic Cord

Polyamide

Polyester Fill

polyethylacrylate cel
Polyethylene
Polyethylene Terephthalate
Polypropylene
Polystyrene
Polyurethane
Polyurethane Coating
Polyurethane Fabric
Polyurethane Trim
Pohyvinyl Chlaride
pobyvinyl chloride upper
Rabbit

Rabbit Hair

Ramie

Reconstituted leather
Recycled Cotton

LI

|D0 you require a G-Card for China or Ind

m

Recycled Wool
Regenerated Wool 57
This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 15
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Step 10:
Advise if order is for UK market

sleepwearr. | }
10/10/10/14/175/102A [=] oty 200

Size 12/12/12/16/175/106A [x]aty 300
14/14/14/18/180/110A [=]aty 400

Step 11. ¢ |COO Made in China [=] |
Wash Hand Wash Warm =]

Advise if G-Card is required Ds ot lach B[
Dry Dry Flat [=] [Add |

Gers Insirueton ran Do Mot Iron [=]
Ory Clean Do Mot Dry Clean El
ESpecial Care El
| —Neor = |
Fabric Content Caontent Cotton [=] 40
Content lz‘

Is this order for sleepwear in UK markst? |No El

Do you require & G-Card for China or Indo Market? | Mo El

Nao
YE.fanhini
Yes,for Indonesia

Yes for China & Indonesia

Submit Cancel

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 16
consent of r-pac International Corporation.



Care and Content Label Order Submission
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Step 12:
Once a” information haS been .....................................

. B i . Submit ;| Cancel
entered click on the “Submit” button.
[J Jl
A pop up message will appear
. . . [10/10/10/14/175/102A v|aty 100|[ Add |
Confll’mlng the |tem haS been adde Size [12/12/12/16/175/106A v]aty 100|[ Del |
t h - t | 14/14/14/18/180/110A V‘Qty 100|| Del
O your S Opplng Car |COO “|Made in China v |
| Wash [Machine Wash Cold v|[ Add |
“O ” . Bleach [Use Only Non-Chiorine Bleach VH Add |
SeIeCt K to Contl n u e Dry Message from webpage ! xﬁ
Care Instruction
Iron
Dry Clean
Special Care ! \ Item was successfully added to the shopping cart!
Garment Part Garment Part
Fabric Content Content L oK Cc;jteint_
Content fontent
| Is this order for sleepwear in UK market? |
IDo you require a G-Card for China or Indo Market? [ No v] I
Submit Cancel
This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 17
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Care and Content Label Order Submission
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Step 13:
Click on “Shopping Cart, Checkout” to view items in your cart

@ r-pac Internatior Welco

]
‘ Address Book Help
Main = Place an Order
Item Code AR_SP15_CARE_INT_001 Division International E|
Brand |E| Category E
| Search | | Shopping Cart [2], Checkout |
1, 1-1, 1records
T e e e
AR_SP15_CARE_IMNT_0D1 International Aerie Womens all Care Label 0.0274800 WO YES YES YES
1. 1-1, 1records
| Shopping Cart [2],Checkout |
This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 18
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Step 14:
Enter the necessary Order

deta”S H Address Book Help

° Amerlcan Eagle PO# Return Confirm Cancel
Main > Place an Order
* Vendor PO#
. Stylet RPN I S1ip To - TEST SHIP — Bl To: TESTLS]

* r-pac Production Location

Bill To - Ship

1234
2678
123458

All LatiniCentral America
Bangladesh gory Product Type
Hong KongdS China
Imdia

Korea

Pakistan
Shanghaif China
“ietnam

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 19
consent of r-pac International Corporation.



Care and Content Label Order Submission
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Step 15:

Review the detalls as
entered in the “Options”
column.

Welcome : AEO Vendor | Home | Logout

|f Changes are required’ R <fip To - TEST SHIP — Bil To - TES1 v

Se I eCt Bill To: 1o S

OR

To remove item from cart

select [ Remove. T O O O 7 O I == T

AR_SP15_CARE_INT_001 Intemational Aerie Womens all Care Label 0.0274600 300 "Edit | [[Remove

Step 16:
Click on “Confirm” to submit
order

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the
consent of r-pac International Corporation.
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Step 17:
A pop up window will appear Company Nome : [RERETY

confirming the submittal of e
your order. _

Save the order successfully!

China

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the

consent of r-pac International Corporation.

21
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Step 1.

You WI” be notified via o 0 ) Bveetng 3 ot 2 To Manager ‘ j .
email that your order has &k vepy Repty Fomerd E 1 & Team E-mail o Done -
. Hk = hore © g Reply & Delete iz Create Mew = . o3 |

been Conflrmed and Delete o Respond — Quick St--':|:|: ri.
su b m Itted . From: r-pac-geo-order-systemi@r-pac.com.hk

To:

Cc
Step 2 Subject: [AED] Order|[AEOPO000000013] is placed

| Message

Click on the link provided

to view order details. Dear User:
Order(AEQOPOO000000019) is placed, please check the below link to check the detail.
http://localhost:7080/ordering/detail?id=19
Thanks.

L Ly LS

This e-mail is sent by the r-pac American Eagle Outfitters ordering system automatically.
Please don't reply this e-mail directly!

FEFFFFFFFFFFIFIFFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIFIIFIIIII I I I I I I I E

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 22
consent of r-pac International Corporation.



Care and Content Label Order Confirmation
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Step 3 “I Address Book Help
Link will guide you to the
order details page on r-trac

Main > Check Order Screen

OPO000000002 Order Date : 2014-08-02 01:39

2
g
g
i

Bill To :

Company Name : TEST BILL TEST SHIP

TEST BILL ATT TEST SHIP ATT

B

[

TEST ADDRESS TEST SHIF ADDRESS

B

IHE
J

i

1
|

W
W

own TEST BILL CITY TEST SHIP CITY

g
3

State : TEST BILL STATE TEST SHIP STATE

TEST BILL COUNTRY TEST COUNTRY
TEST BILL PHONE TEST PHONE
TEST BILL FAX

TEST BILL EMAIL TEST EMAIL

g

i

mmm e mn
Image

AR_SP15_CARE_INT_OO1 International Aerie Womens all Care Label 0.0274600 300

Totsl Gty : | 200

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 23
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Regional Contacts
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For Questions you can contact:

r-pac Bangladesh .
r-pac Pakistan .
r-pac India .
r-pac Vietnam .

r-pac South China

r-pac North China .

r-pac Central America .
r-pac Korea .
r-pac Indonesia .
This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential. No reproduction or distribution is permitted without the 24

consent of r-pac International Corporation.
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mailto:AEOCentralAmerica@r-pac.com
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Helpful Hints

r-pac International Corporation
WWW.r-pac.com

ATTENTION: The site is work in progress — Updates are being performed weekly.

NOTE:

« If you place an order for a footwear care label that does not require a “%” for content,
please enter “100” and reject your label proof provided upon receipt of order confirmation,
contact your r-pac account executive immediately to provide further details.

« If you are unable to locate the item you wish to order, please contact your r-pac account
executive immediately.

« If you have a fiber content, care instruction or size which is not available, please contact
your local r-pac account executive.

» If you see duplicate sizing options, please contact your AEO compliance contact for
confirmation on correct sizing
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Helpful Hints

r-pac International Corporation
WWW.r-pac.com

« The system will generate a final PDF proof for your order within 2 days. This timing will
soon change and you will receive the final proof immediately upon placing order.

« Alayout proof will be sent via email for all care labels. This artwork proof is a confirmation
of the information you entered for your order. r-pac account executive will contact you
requesting your approval for this proof. Please only review the English information. All
content and care instructions should match your garment test reports.

« There will be layouts which may not be the most updated as required by AEO Corporate
office. r-pac account executive will send a second layout via email should there be an
update that is not current in the system.

* You may receive incomplete layouts indicating XXXXXXX. This layout is incomplete
because it requires specific details directly from the translation agency and / or American
Eagle Corporate office. Please note an r-pac account executive will contact you regarding
missing data.

 IMPORTANT: Your order will not be processed until r-pac receives your written approval.
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