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Vendor Log In 

Step 1: 

Request login / password using the 

AEO  Online Access form  
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Vendor Log In 

Step 2: 

Go to Web Link – http://aeo.r-pac.com.hk 

 

Step 3: 

Enter Authorized Login details 

User name and Password 

 

Step4: 

Click on “Login” 
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Vendor Main Page  

Main Label Order Submission 

Step 1: 

Main Page 

 

 

Step 2: 

To enter a new order for Main Labels 

select the “Place an Order” option 

 

 

Step 3: 

Select any Brand, Division, and 

Category from drop down menus 

 

 

Step 4: 

Click on Search button 
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Main Label Order Submission 

Step 5: 

Select Item to be ordered by clicking  
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Main Label Order Submission 

Step 6: 

Enter order Quantity and click to “Submit” 
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Step 7: 

Click “OK” to confirm item. 

 

 

Step 8: 

To Checkout click on 

 

 



Main Label Order Submission 

Step 9:  Complete the necessary information such as AEO order #/ Vendor PO # / Style# 

and r-pac Production location.  
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Step 10:  Click on  



Main Label Order Confirmation 

Step 11:                                                       

Review final order and click 

on “OK” to finalize 
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Main Label Order Status 

Step 1: 

To enter a track your order select 

the “Check Order Status” option 

 

Step 2: 

Check Mark or click on Job No. 

Link 
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Main Label Order Status 

Step 3: Review your order 

status. 
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Vendor Main Page  

Care and Content Label Order Submission 

Step 1: 

Main Page 

 

Step 2: 

To enter a new order for Care and 

Content Labels select the           

“Place an Order” option 

 

Step 3: 

Select appropriate Division from 

drop down menu.                        

“Americas”, “International” or 

“Israel”. 

 

Step 4: 

Click on 
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Care and Content Label Order Submission 

Step 5: 

Select Item then click on                   

OR  

Manually enter Item Code , click on              then click on 
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Care and Content Label Order Submission 

Step 6: 

Select required Sizes from drop down menu and enter quantities – Select “ADD” to 

include additional sizes or “DEL” to remove sizes 
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Step 7: 

Click “OK” to confirm item. 

 

 

Step 8: 

To Checkout click on 
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Care and Content Label Order Submission 

Step 7: 

Select Country of Origin from drop down menu 
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Step 7: 

Click “OK” to confirm item. 
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Care and Content Label Order Submission 

Step 8: 

Select Care instructions from drop 

down menus 
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Care and Content Label Order Submission 

Step 9: 

Select Fiber Content from drop down 

menus 

 

Click on                   to add a fiber for 

combined content                                          

OR                                                                        

    to remove additional 

content. 
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Care and Content Label Order Submission 

Step 10: 

Advise if order is for UK market 

sleepwear. 
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Step 11: 

Advise if G-Card is required 



Care and Content Label Order Submission 

Step 12: 

Once all information has been 

entered click on the “Submit” button. 

 

A pop up message will appear 

confirming the item has been added 

to your shopping cart 

 

Select “OK” to continue 

 

This document is intended only for use as a reference for the individual or entity to which it is being presented and may contain information which is privileged and confidential.  No reproduction or distribution is permitted without the 

consent of r-pac International Corporation. 
17 



Care and Content Label Order Submission 

Step 13:   

Click on “Shopping Cart, Checkout” to view items in your cart 
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Care and Content Label Order Submission 

Step 14:                                                       

Enter the necessary Order 

details: 

• American Eagle PO# 

• Vendor PO# 

• Style# 

• r-pac Production Location 
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Care and Content Label Order Submission 

Step 15: 

Review the details as 

entered in the “Options” 

column. 

 

If changes are required, 

select        

OR  

To remove item from cart 

select 
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Step 16:  

Click on “Confirm” to submit 

order 



Care and Content Label Order Submission 
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Step 17:  

A pop up window will appear 

confirming the submittal of 

your order. 
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Care and Content Label Order Confirmation 

Step 1:  

You will be notified via 

email that your order has 

been confirmed and 

submitted. 

 

Step 2:  

Click on the link provided 

to view order details. 
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Care and Content Label Order Confirmation 

Step 3:  

Link will guide you to the 

order details page on r-trac 
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AEO r-pac Regional Contacts 

• AEOBangladesh@r-pac.com 

 

• AEOPakistan@r-pac.com 

 

• AEOIndia@r-pac.com 

 

• AEOVietnam@r-pac.com 

 

• AEOSChina@r-pac.com 

 

• AEONChina@r-pac.com 

 

• AEOCentralAmerica@r-pac.com 

 

• AEOKorea@r-pac.com 

 

• AEOIndonesia@r-pac.com 
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r-pac Bangladesh 

 

r-pac Pakistan 

 

r-pac India 

 

r-pac Vietnam 

 

r-pac South China 

 

r-pac North China 

 

r-pac Central America 

 

r-pac Korea 

 

r-pac Indonesia 

 

For Questions you can contact: 
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Helpful Hints 

NOTE: 

• If you place an order for a footwear care label that does not require a “%” for content, 

please enter “100” and reject your label proof provided upon receipt of order confirmation, 

contact your r-pac account executive immediately to provide further details. 

  

• If you are unable to locate the item you wish to order, please contact your r-pac account 

executive immediately. 

 

• If you have a fiber content, care instruction or size which is not available, please contact 

your local r-pac account executive. 

 

• If you see duplicate sizing options, please contact your AEO compliance contact for 

confirmation on correct sizing 
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ATTENTION: The site is work in progress – Updates are being performed weekly. 



Helpful Hints 

• The system will generate a final PDF proof for your order within 2 days.  This timing will 

soon change and you will receive the final proof immediately upon placing order. 

 

• A layout proof will be sent via email for all care labels.  This artwork proof is a confirmation 

of the information you entered for your order.  r-pac account executive will contact you 

requesting your approval for this proof.  Please only review the English information.  All 

content and care instructions should match your garment test reports. 

 

• There will be layouts which may not be the most updated as required by AEO Corporate 

office.  r-pac account executive will send a second layout via email should there be an 

update that is not current in the system. 

  

• You may receive incomplete layouts indicating XXXXXXX.  This layout is incomplete 

because it requires specific details directly from the translation agency and / or American 

Eagle Corporate office.  Please note an r-pac account executive will contact you regarding 

missing data. 

 

• IMPORTANT: Your order will not be processed until r-pac receives your written approval. 
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